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Moor End Community Primary School
Parent Code of Conduct Policy
This Code of Conduct is an unsigned agreement between the Parent, Carer, Visitor and Moor End Primary School. The purpose of this code of conduct is to provide the expectations around the conduct of all parents, carers and visitors connected to our school.
Introduction
At Moor End, we pride ourselves on the strong, positive relationships we build with our families. We work collaboratively in a supportive, respectful, and friendly manner to ensure the best possible outcomes for all our pupils. We recognise that educating children is a partnership between parents, carers, class teachers, and the wider school community.
Our vision—Ready, Respectful, Safe—underpins everything we do, including how we work together with parents and carers. We believe that a good working relationship between home and school is essential to equip our pupils with the skills they need for lifelong success.
We actively encourage parents and carers to engage fully in school life and their children's learning, as this engagement is proven to support pupil progress and attainment. However, we also expect all communication and conduct towards staff and the school community to be appropriate, proportionate, and respectful, recognising the professional expertise of our staff and their right to a healthy work-life balance.
Purpose
This policy sets out clear expectations for the conduct of parents, carers, and visitors to Moor End. It aims to:
· Define the principles guiding the conduct of all members of the school community.
· Clarify how communication between parents/carers and the school should be conducted.
· Identify behaviours that are unacceptable and may be challenged by the school.
· Outline steps the school may take in response to unacceptable behaviour.
General Principles
· Respect the school’s vision and values of being Ready, Respectful, and Safe.
· Understand that the school is governed by policies set by the Senior Leadership Team and the Governing Body.
· Work collaboratively with staff for the benefit of all pupils.
· Treat all members of the school community with respect and model positive behaviour.

Communication
We welcome open and positive communication with parents and carers. Examples include notifying the school of pupil absences or sharing brief messages with staff at drop-off or pick-up times.
To ensure effective communication:
· For matters requiring detailed discussion or sensitive issues, please arrange an appointment with the class teacher or relevant staff member. This can be done either through the school office or via Seesaw.
· If concerns are unresolved, escalate the matter to the Headteacher following the school's Complaints Policy, available on our website.
· Maintain polite, respectful communication at all times.
· Approach meetings calmly and cooperatively to facilitate positive outcomes.
Unacceptable Behaviour
The following behaviours are deemed unacceptable and may lead to action by the school:
· Contacting staff or Governors outside of school hours via personal email addresses.
· Demanding immediate responses or sending excessive, disrespectful communications that hinder staff’s core duties.
· Using language or behaviour that questions professional competence or constitutes personal attacks.
· Recording conversations or meetings without prior consent.
· Public criticism of the school, staff, or Governors via social media or other public forums.
· Raising voice, using offensive, aggressive, or threatening language or behaviour on school premises or in communications.
· Disruptive behaviour that interferes with school operations, including during team matches or events.
· Smoking, consuming alcohol or drugs on school premises.
· Bringing dogs onto school grounds without prior agreement (except assistance dogs).
· Using staff as threats to discipline children or approaching other pupils to address behavioural issues.
· Any form of violence or threats thereof, which will be treated as a criminal offence and reported to the police.
Additional Steps by the School
· Staff or Governors may challenge inappropriate behaviour directly and request respect for personal space or end unacceptable interactions.
· The school may issue formal written warnings regarding unacceptable behaviour.
· In serious cases, the school may restrict communication methods or ban individuals from school premises.
· The school will involve the police where criminal behaviour occurs.
· School premises are private property; entry rights may be revoked if necessary to maintain safety and order.

Social Media Use
Moor End Community Primary School expects parents and carers to model responsible social media use. Complaints or concerns should be raised directly with the school through appropriate channels, not via social media.
Libellous, defamatory, or inappropriate posts about the school, staff, or pupils will be reported to the relevant platform and may lead to legal action. Cyberbullying or public humiliation via social media will be treated as serious incidents.

We appreciate your support in helping us maintain a positive, respectful, and safe school environment for all.
If parents have any concerns about their child in relation to the school, they should:
1. Initially contact the class teacher.
2. If the concern remains they should contact the school office and request to speak to a member of SLT..
3. If still unresolved, they can contact Mr Sumner and finally, if they are still not happy, they go through the complaints procedure (found on the website).

At Moor End we take our safeguarding responsibilities seriously and will deal with any reported 
incidents appropriately in line with the actions outlined above. 

Thank you for abiding by this code in our school. Together we create a positive and uplifting environment not only for the children but for all those who work and visit our school. 

It is important for parents and carers to make sure any persons collecting their children are aware of this policy
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